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1. O0mue moJ10sKeHu s

1.1. Hacrosmmii periaMeHT ompeieiseT MOPSAOK paboThl MOKHOCTHBIX Juin MAOY
«mxenepras mkonma» I. Ilepmm ¢ oOpalleHHsSMH TpaXJaH IO OpraHu3alUH IpHema,
PETHCTpalliy, y4eTy M DPAacCMOTPEHHIO COOOIIeHHH, coiepxkamux HHpopMaruio o (akrax
KOPPYNUMOHHOM HAMPaBICHHOCTH, HEHCIIOMHEHUS JO/KHOCTHBIX OOS3aHHOCTEH pabOTHHKAMH
MAOY «MuxenepHas ImKkona» r. llepMH HIM IPEBBINEHUS IOJHOMOYHMHA CO CTOPOHBI
pabOTHMKOB, a TaKXKe BBIMOIaTeIbCTBA, HEOOOCHOBAHHBIX  3allPETOB, OrPaHUYCHHH,
HEKa4eCTBEHHOI'0 OKa3aHus 00pa30BaTeIbHBIX YCIIyT, U MHbIX HapYIICHUH 3aKOHOAATEIbCTBRA.

1.2. B pa6oTte ¢ oOpaiieHus MU TpaXIaH J0JKHOCTHBIE JIMIA PYKOBOICTBYIOTCS:
» Koncrurynueit Poccuiickoit @enepanun

 Jlexnapanueii npas u cBo0OJ uenoBeka U rpaxiaanuHa (IIpuasara Bepxosuemm CoseToM
PCOCP 22.11.1991 r.)

+  ®enepanbHBIM 3aK0HOM OT 2.05.2006 1. Ne 59-@3 «O nopsike paccMOTpeHHUst 00palleHuH
rpaxaad Poccuiickoit @enepauun»

»  ®enepanbHbM 3aK0HOM OT 27.07.2006 N 152-®3 "O nepcoHanbHbIX JaHHBIX"
1.3. OCHOBHBIE TIOHSTHS, TPUMEHsIEMbIE B HACTOsLIEM Pernamenre:

O6pameHH;1 rpaxmaaH - HWHIUBHUAYAJIBHBIC WM KOJUICKTHBHBIC IIPECIIIOKCHHS, 3adBJICHHU,

)KaJI06I>I, HW3JIO)KEHHBIE B IHCHBMEHHOW WJIU yCTHOﬁ (bopMe, IIOCTYIIUBIIHEC B TIOPSAIKE,
\

YCTaHOBJICHHOM HaCTOAIINM Pernamentom.

[MpennoXxeHns - oOpameHus rpaxk/iad, B KOTOPBIX COAEPXKATC KOHKPETHBIE MEPBI, HAIIPaBJICHHBIE
Ha yJIydllleHre OpraHu3aluu 1 AesTenbHocTH OY, Ha COBEPIICHCTBOBAHUE U PELICHHUS BOIIPOCOB
COLMATIbHO-3KOHOMHUYECKOTo pazButusa OV.

3asBienus -o0palleHUs] TpaXKaaH, B KOTOPBIX COJAEPKATCs MPOCHOBI O Pa3bACHEHHH IMOPSIKA
peaiM3anuy MpUHALIEKALIMX UM [IpaB U cBOOOJ, 3aKkperuieHHbIX B KoHcTuTynuu PoccuicKoi
Denepanun, GpenepaibHbIX 3aKOHAX U IPYTMMH IIPAaBOBBIMH aKTaMH, 00 OKa3aHWM CONCHCTBHS B
peaym3aliy 3THX IIPaB ¥ CBOOO.

Xano6s1 -o6palenus rpaXiaH, B KOTOPBIX coJiepKarcsi TpeOOBaHUsL O BOCCTAHOBJIEHUH UX IIPaB,
cBOOOJ WM 3aKOHHBIX HHTEPECOB, HApYIIEHHBIX JedcTBUsSMH (Oe3nelicTBueM) U (WIIM)
peLIeHUIMH JTOJDKHOCTHBIX JIUIT THO0 opraHoB ynpasieHus OV, a Takxke Jpyrux rpax/jas, B T.4.
Y4YaCTHUKOB 00pa30BaTeIbHOTO Mpolecca.

1.4. Hacrosmuii PeriameHT ucHonHsSeTcss aJIMUHUCTPaTHUBHbIMU paboTHukamu OV,
OCYLIECTBISIIOIUMHE  paboTy ¢ oOpalieHusIMM TpaxJaH ¥ HECYIIUMH YCTaHOBJIEHHYIO
3aKoHOAaTenbcTBOM Poccuiickoit @enepaniuu OTBETCTBEHHOCTh 32 CBOEBPEMEHHOCTE, MOJTHOTY B
IPaBUJIBHOCTH PACCMOTPEHUS O0paIeHu rpax/IaH.

1.5. Ecnu mpenmer oOpamieHus BBLIXOAMT 3a PaMKH HENOCPeICTBEHHOW kommereHIuH OV,
rpakJlaHUuHy J1aeTCsi pEKOMEHIAalUsi 0OOpaTUTECS B OpraH, KypPUPYIOIIHHA JTaHHBIH BOIIPOC HITH, TIPH
BO3MOXHOCTH, PELICHUE BOIPOCA MOKET OCyIIECTBIsATLCSE OY BO B3aUMO/ICHCTBUU C OpraHaMu

UCIIOJTHUTEIHHON BJIACTH (OpraHU3alMsIMH, YUPESKICHUSIMU), K chepe AesTeIbHOCTH KOTOPBIX
OTHOCSTCSI TOCTABJICHHBIE B OOpAIeHUH BOIIPOCHI.

2.YcTHbBIE 00palieHus rpaxiaH

2.1. YcrHele oOpamenuss rpaxiaaH noctynaioT B OY Bo BpeMs JHUYHOTO MpHEMA TpaKaaH
JTUPEKTOPOM JTUOO €ro 3aMECTHUTENSIMH B COOTBETCTBUHU C WX KOMIleTeHIMeH. JIuuHblii npuem
rpakaaH AUPEKTOPOM JINOO €ro 3aMECTUTENSIMU POBOIUTCS B YCTAHOBJIEHHBIE U JIOBEJIEHHBIE 10
CBEJICHHs IpakJaH JHHU U 4ackl. MHopMalHs 0 BpeMEeHH U MecTe IPOBEIeHHsI THYHOTO IIpuemMa



I'paXJlaH, a TakKXe O MJOJDKHOCTHBIX JIALAX, OCYLIECTBJIAIOIIUX JIMYHBIN I[IpueM TrpaxnaaH,

pasMeleHa Ha HH()OPMAIIMOHHOM CTEHJIe B _00pa3oBaTeIbHOM YUPEKIEHHH, a TaKkKe Ha
odpunuansHOM caiite OV.

2.2. YerHble 06palieHus rpak/ian paccMaTpUBAIOTCS B clly4ae, €CITH COoJiepIKaluecs B HUX (QaKThbl
H 00CTOSATENBCTBA OYEBHIHBI M HE TPEGYIOT JOMOIHUTENLHOM IIPOBEPKHU.

2.3. Ycrable o6patueHus rpaxiaH J0JKHBI COJIEPIKATh CIICAYIONIUE CBEICHHUS:
1) u3nosxenue cyuecTa npeIoKeHUs, 3asBICHHS WIH JKATOObL;

2) hamunmIo, UMSL, 0TYECTBO OOPATHBILIETrOCS MPAXKIAHUHA, TIOUTOBbIH aJipec, N0 KOTOPOMY MOJKET

OBITh HallpaBji€Ha KONHUS peLICHHUS, [IPUHATOTO, IO HUTOram PacCMOTPEHHSA MPEIIOKEHUS,
3asiBJICHUS WJIN JKaJIOOBI rpaXxJjaHuHa.

3. [lucbMeHHbIe 0OpaIeHns TPakKAaH (B T. 4. B 3JIEKTPOHHOM BH/I€)

3.1. TlucemenHsle obpamienus rpaxian mocTynaror B OY Ha OyMa)kHOM HOCHTEJIE HIIM B
SNIEKTPOHHOM BHUJE (Ha 3JIEKTPOHHYIO nouTy OV, yepe3 oduuHabHbIi CaiT IIKOJbI) U JODKHBI
COZIepKaTh CIETYIOLHE CBEICHHUS:

1) HauMeHoBaHue 1 anpec 06Pa3OBATENHLHOTO YUPEHKICHHS;

2) U3110)KEHNE CYIIECTBA PEUIOKEHHS, 3aABICHUS HITH JKAIOObI;

3) bammKio, HMs, OTYECTBO, MECTO x(HTenbchei, Tesie(oH 11t 0OpaTHOM CBA3H;
4) naty cocraBieHus 0OpaIeHus.

[TuceMennoe o6pa1ueHne rpaxJjanHuHa B COOTBETCTBUU C d)eﬂepaJIBHLIM 3aKOHOIATCIIBCTBOM
JIOJIKHO OBITH M IMOAIIMCAHO.

3.2. DnexTpoHHple oOpamieHus, HampaeieHHble B OVY [OCTYmaroT Ha pacCMOTPEHHE
aJIMHHUCTPALMA 00pa30BaTeIbHOro yupexaeHus. OTBET 3asBUTENO OOpaIleHHs] HAIIPABISIETCS
I10 IIOYTOBOMY aJIpeCy MJIM Ha e-mail, ykazaHHBIM IIpH 3anoiHeHud GopMbl. B oTBeTe comepKuTest
YBEZIOMJIEHHE O ITpHeMe 00palleHusl WJIX MOTUBHPOBAHHOM OTKa3€ OT PACCMOTPEHHSI, IIOCIIE YETo
oOpallieHHe pacreyaTbiBaeTcs Ha Oymare, W JajibHeiimmas pabora Beoercs ¢ HHMM Kak ¢
IMCbMEHHBIM O0palllEHUEM.

3.3. 3asBuTeNb, HAMPaBIISA OOpAIEHHE B DJICKTPOHHOM BHJIE, IA€T CBOE COIIacHe Ha 00paboTKy
[IEPCOHAILHBIX JJaHHBIX B COOTBETCTBHH C 3aKOHOAaTe/IbcTBOM Poccuiickoit Penepanunu.

4. Perucrpanus o0pameHHii rpaxias

4.1. Bce ycTHBIE M nUCHMEHHBIE OOpAIEHUS TPaXKIaH MOUIEKAT 00S3aTeIbHON PErUCTPAIMU B
JI€Hb UX MOCTYIUICHUS.

4.2. Ob6pameHus rpaxaaH peructpupyrorcs B YypHaie peructpaiiu oOpaileHuil rpaxiaH, B
KOTOPBIX YKa3bIBAIOTCS CBEJICHUS, IPEAYyCMOTPEHHBIE B MOAMYHKTE 2.3 HacTosImero Pernamenra,
a TaK)ke J1aTa IOCTYIUICHUs oOpalleHus rpakJaHuHa, 1 HoOMep oOpaiieHus rpaxaanuna. [locie
NOPUHATHS PENIEHMH B JKypHAJ perucTpauuu OOpalleHWi TrpakJaH BHOCATCS CBEIEHHSA O
pe3ybTaTax pacCMOTPEHHUs ITUX 0OpaIleHH U HallPaBJICHUH OOPaTHBIIUMCS rpaXJ1aHam

KOIMH DPELIEHMH, NMPHHATHIX 10 UTOraM paccMOTpeHus ux obOpamenuit. [locie wucmonHeHUSs
pEIIECHUH, IPUHATBIX 110 UTOTaM PacCCMOTPEHHs OOpALeHHMI I'pak[aaH, B KYpPHAI PETHCTPAIAU
oOpaleHui rpa)xiaH BHOCSATCS CBEICHHE O MPHHSTHIX MepPax 10 UCIIOJIHEHHIO STUX PEIICHUM.

4.3. XypHan perucrpamuu oOpalieHui rpaxaad BeIeTcss Ha OyMaXXHOM HOCHUTEIE W XPAHUTCS Y
JeTIONPOU3BOAUTENS (CeKpeTaps).



5. Cpoxu paccMoTpeHHsi 00paleHnii rpakaan

5.1. 3asBneHus M Kajgo0bl TpaIaH pPacCMaTPUBAIOTCS B CPOK JO OJHOTO Mecsla cO HS
noctymnenus B OV. TIpe/ioskeHnst rpaXk/JiaH pacCMaTpHBAIOTCA B CPOK 10 OIHOTO MECSIa CO JHS
noctymienus. JlomwkaocTHbIe Jmna OY B COOTBETCTBHH € (eiepalbHBIM 3aKOHOM 00s3aHbI 1aTh
IMCBMEHHBIA OTBET IO CYIIECTBY obpaiennii rpaxan aupexropy MAOY «VHkeHepHas
mKoja» r. [lepMu B TeYeHHE OTHOIO MeCsAIIA.

5.2. B ciywasx, ecid Ui PacCMOTPEHHUs 3asBICHHMs MM JKaloObl IpakJaHHHA Tpedyercs
IpoBEEHHE IIPOBEPKH, JHOO OCyHmecTBIeHHe ¢OOpa MONMOJHUTENbHBIX CBEICHHH, CPOKH
PacCMOTPEHHUSI 3asBJICHUS WIM XKaloObl IpaklaHMHA, YKa3aHHBIE B IyHKTe 5.1. HacTosmiero
Pernamenta MOryT ObITh NPOUICHBI JUPEKTOPOM INKOJIBI MM 3aMECTHTENIEM JMPEKTOpa B
HOPSIJIKE MCKJIIOYEeHHs, He Gojiee 4eM Ha OJUH Mecdll ¢ COoOOIEeHHEM 00 3TOM IpaxIaHHHY,
NOJAaBIIEMY 3asBJI€HHE WM Jkalo0y, B TpeXJHEBHBIH Cpok. B ciyuae, ecnu mnpeuioxeHue
rpaxjaHuHa TpeOyeT [OMOJIHUTENBHOIO H3YYEHHs, CPOKM DPacCMOTPEHHUS IPEIIOKECHHUS
IpaXJaHWHa, yKasaHHbIe myHKTe S5.1. PermameHta, Moryr OBITE B NOPSIAKE HCKIIIOYEHHS
IPOUICHBI JUPEKTOPOM IIKOJIBI MM 3aMECTUTENIEM JHPEKTopa He Oojee 4eM Ha TPH Mecsua ¢
coo0OmmenueM 00 STOM IpakIaHHHY, MOJABIIEMY IIPEUI0KEHUE, B TPEXTHEBHBINA CPOK.

6. OcraBiienne oOpameHuii rpaxaan 0e3 paccMOTpeHHs
6.1. OV BropaBe ocTaBUTH OOpAIEHUSI TPAXKAAH O€3 pacCCMOTPEHHS B CIEAYIOLIMX CIIyYasX:

1) B nMcbMEHHOM OOpallleHHH IpakKIaHHHA COAEPIKUTCS BOIPOC, Ha KOTOPBIH €My MHOTOKPaTHO
JIaBAJIMCh MHICHMEHHBIE OTBETHI 0 CYIIECTBY B CBSI3H C paHee HalpaBJIsIeMbIMH OOpaIeHUSIMH, U
TIPH 5TOM B 00pallieH|y He IPUBOAATCS HOBBIE TOBOBI HIIH 00CTOSATENLCTBA;

\

2) Mo BOMpOCaM, COAEPKAIIUMCS B OOpallleHHH, MMEETCS BCTYNMBIIEE B 3aKOHHYIO CHILY
cynebHOe pelIeHHE;

3) B oOpallieH|H coJep)KaTcs HeIEH3yPHBIE JINO0 OCKOPOUTETbHBIEC BHIPAXKCHHUS, YTPO3BI KHU3HH,
3I0POBBIO U UMYLIECTBY JOHDKHOCTHOTI'O JIUIA, @ TAKXKE YWIEHOB €r0 CEMBH;

4) B obpameHun He yka3aHbl (GaMuINs 0OpaTHBIIErOCs I'paXKJAaHWHA M MOYTOBBIA aapec It
OTBETa;

5) oT rpaxJaHuHA NOCTYIIHJIO 3asBJIEHHE O IPEKPALICHUH PACCMOTPEHHS O0paIeHuUs;
6) TEeKCT MUCHMEHHOr0 O0palleHHs He TO1IaeTCsl IPOYTEHHIO;

7) OTBET MO CYIIECTBY IOCTABICHHOTO B OOpAIlEHWM BOMPOCA HE MOXET OBITh HaH Oe3
pasrjalleHusi CBEACHHWH, COCTaBIAIOUIMX TOCYAapPCTBEHHYIO MM HHYIO OXPaHIEMYIO
(benepanbHBIM 3aKOHOM TaifHy.

6.2. O6 oTkase B pacCMOTPEHHH OOpalleHHs IO CYIIECTBY HHMCHMEHHO coo0Imaercs
oOpatuBlIeMyCsi TPaKIaHMHY B TPEXIHEBHBII CPOK CO JHS PETMCTpAllMH OOpaIeHHS.
OOpamenne, B KOTOpom oOXalyercs cyneOHOe pelieHHe, BO3BpALIAETCS TIPaXIAHHHY,

HalpaBUBIIEMY OOpalleHue, C PasbsICHEHHEM MOpsiKa OOXaJIOBaHWs NAaHHOTO CyaeGHOro
peLIeHuUs. .

6.3. B ciyyae ecnu NpUYMHBL, IO KOTOPBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpaIieHHH
BOIIPOCOB HE MOT OBbITh JIaH, B HOCIEYIONMEM ObUIM YCTPaHEHBI, 'PAKIAHHH BIIPABE BHOBb

HalpaBuTh OOpalleHHWe B COOTBETCTBYIONIMM OpraH MECTHOTO CaMOYNpPAaBIEHHS M
COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIHILY.

7. IlpoBeeHue NPoBEPOK B X0/1e PACCMOTPEHHs! 00palleH il rpaskiaH 60 OCyIecTBIeHHe
cOopa cBeneHui, He0OX0AHMMBIX ISl PACCMOTPEHHs 00paleHuii IPak/IaH.



B mensix 00bEKTUBHOTO M IMOJHOTO PAacCMOTpPEHHs OOpaleHuil rpaXkaaH, MOTYT MPOBOIMTHCS
npoBepkH (akToB U OOCTOSTENLCTB, COAEPXKALUXCS B OOpalleHHsX TrpaxiaaH, JuUOo
OCYLIECTBISATHCS cOOp CBEICHUH, HEOOXOIUMBIX JUISl PACCMOTpPEHUS 0OpalleH i Ipak/IaH.

8. Pemenns, npuHHMAaeMble 110 HTOTaM PacCMOTPEeHHsI 00paleHHI rpaxiaH

8.1. [To uToram paccMoTpeHus 0OpalIeHuil rpakaaH MOKET ObITh IPUHSITO OJHO M3 CIEAYIOIINX

pELICHUI:
)

1) pemmeHne 0 MOJTHOM HJIH YaCTHYHOM YIOBJIETBOPEHHH OOpaIneHus;
2) pemenue 00 0TKa3e B yJIOBJIETBOPEHUH OOpaIeHusI.

8.2. B pemenun, NMpHUHAMaeMOM II0 HUTOTaM pPAacCMOTPEHHs OOpallleHHi TpaxKIaH, JODKHA
COAEPIKATHCS CCBHUTKA Ha HOPMATHBHBIM IMPABOBOM aKT, B COOTBETCTBUH C KOTOPBIM IMPUHSTO 3TO
pelIeHue.

8.3. Komus pemeHust, NpUHSATOrO MO UTOraM paccMOTpeHUs: oOpalleHuil rpax/iad, HallpaBJIsIeTCs
rpaxxaaHaM, OOpaTHBIIUMCS C TPeJIOKESHNUEM, 3asiBIICHHEM WM XKalo0oH, B TEUCHHUE NSATH JHEH
CO JHS IIPUHSATHUS TAKOI'O PELIEHUs, HO HE MO3HEE YEM B JIEHb UCTEYECHHS CPOKA PACCMOTPEHUS
3TOr0 TMPEUIOKEHUs, 3asBlICHUS WU >kanoObl. Komusi pemieHusi, NpUHATOro, MO HTOram
pPacCMOTpEHUs IIPEAJIOKEHUS, 3asBICHUS, KalI0Obl IpaXkJIaHUHA, MPUJIAraeTcss K TUCBMEHHOMY
OTBETYy JOJDKHOCTHOTO JIMIA IO CYIIECTBY COOTBETCTBYIOIIETO IPEUIOKEHHUS, 3asBICHUS,
KaJOOBI.

9.Mcno/iHeHHe pemieHnii, NPUHSATHIX 10 HTOraM PaccMOTPeHHs 00paleHunii rpaxIan

9.1. Hcnonnenue peleHuid, NPUHATBIX IO HMTOTaM pacCMOTPEHHs OOpalleHHH TpakiaaH,
OCYILIECTBISAETCS COOTBETCTBYIOIIMMH JOJDKHOCTHBIMEH JUaMud. CooOlleHne TIpaXIaHUHY,
nojiasemMy oOpanesue, o MpenosaraeMbIX Mepax 10 HCIOIHEHHIO PEIIeHHs], IPHHATOTO 110

HToramMm pacCMOTpPECHUA 9TOTrO o6pameHn}1, HC MOXET CUUTATHCA HCIIOJTHCHHEM
COOTBETCTBYIOLICTO PCIICHUS.

9.2. B ciyuae ecim kano0bl IpaXKiaH yAOBIETBOPEHBI OJHOCTHIO, JTHO0 9aCTHYHO, IPUHSABIIHE
PELICHHUS IO HTOI'aM PAaCCMOTPEHHSI 9THX JKaj100, TOKHOCTHBIE JIUIA IPUHUMAIOT HEOOXOJUMEIE
MEpBI 110 BOCCTAHOBJICHUIO HAPYLIEHHBIX IIPaB, CBOOO/I UIIH 3aKOHHBIX HHTEPECOB I'PAXIaH, B TOM
YHCJIE IPUHOCAT U3BHHEHUS B IINCBMEHHOM (hopMme.

10.0TBeTCTBEHHOCTD 32 HApyIIeHHe HacTosimero PeriamenTa

10.1. Jlupextop OV ocymecTBIsSeT KOHTPONb 3a COOIIOIEHHEM CPOKOB pPACCMOTPEHHS
obpaleHuit rpaxaaH.

10.2. Jluna, BHHOBHEIE B HAPYIICHHH CPOKOB, NPEIYyCMOTPEHHBIX B IYHKTE 5 HACTOSIIETO
pErIaMenTa, HECYT OTBETCTBEHHOCTh, B TOM YUCJIC IUCHUILUIMHAPHYIO, B COOTBETCTBUH C
JEHUCTBYIOLIMM 3aKOHOIATEIHCTBOM.

10.3. Ilo BceM HHBIM BOMpOCaM, HE YPEryIHPOBAHHBIM HACTOSIIMM PEIJIAMEHTOM, CIEIYeT
PYKOBOZACTBOBaThCsl DenepaibHbIM 3akoHOM 0T 2 Mas 2006 roma Ne59-®3 «O mopszake
paccMoTpeHus oOpaiieHnit rpaxnad Poccuiickoit ®enepanumy»
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